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Edward Mountain MSP 24 July 2017
Convener, REC Committee
Scottish Parliament

Dear Convener,

Further to our appearance at the last RECC session on 14 June 2017, the ScotRail Alliance undertook to
update the Committee in writing on two points.

Why have there been delays on the Cutty Sark railway bridge replacement works?

On Monday 19th June work began to repair and strengthen the railway bridge over A8 as part of Network
Rail’s UK wide railway upgrade plan. The renewal of the bridge is part of a programme of work on our
structures needed every 25 years and designed to extend their lifespan and continue to ensure the safe
operation of the railway infrastructure.

The refurbishment programme commenced after a short initial delay. The intention of scheduling the work
on the bridge at this date was to utilise the fact that this section of carriageway was now essentially a ‘slip
road’ following completion of the new M8 section and consequently to minimise disruption. The bridge
work also coincides with ongoing carriageway works which creates the need to liaise and dovetail with
other contractor’s programmes. The delay to the start of the work on the bridge was to allow elements of
the carriageway work to be progressed to a point which would then allow the bridge work to be
undertaken safely and efficiently. While the delay has been inconvenient, our self-contained programme
was able to be ‘lifted and dropped’ to a later start /finish date and we have been able to manage the
impact of this with our suppliers and contractors in the short term.

The work will be delivered in two 10 week blocks with a contraflow to enable work being reversed at the
half way point.

We are keeping the public updated on progress through twitter @NetworkRailScot and we have also
requested that local elected representatives also support awareness of the programme through their own
channels.

What proportion of season ticket holders have taken advantage of the free week of travel?

There were approximately 21,000 season ticket holders who were scheduled to renew their ticket during
the claim period, thereby making them eligible for the free week offer. 19,000 actually took up the offer.

Over the course of the rest of the year, when annual season ticket holders (and other longer run validity
season ticket holders) come to renew their ticket they too will become eligible to make a claim. We
anticipate that we will then see another 4,000 people take up the offer.

We will provide an update to the Committee on the final position at the end of the year.

I hope the above answers the questions raised but should you require any further information or
clarification, please do not hesitate to contact me.

Yours sincerely

Alex Hynes
Managing Director
ScotRail Alliance


