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Introduction 
 
1. We welcome the opportunity to provide input to this Call for Evidence and trust 

that our response will be of use and interest to the Committee.  Our response has 
been developed through discussions with our members, drawing on their 
experience of working closely with individuals, families and communities.  

 
About CJVSF 
 
2. The Criminal Justice Voluntary Sector Forum (CJVSF) is a collaboration of 

voluntary sector organisations working in the field of criminal justice1. CJVSF 
aims to: 

 
 Support voluntary sector providers to continuously improve their own criminal 

justice services through collaboration and sharing of good practice  
 Assist voluntary sector providers to understand, navigate and influence the 

complex and changing environment in which they operate  
 Promote broader awareness of the activities, value and impact of Third Sector 

services within criminal justice.  
 
3. CJVSF is hosted by the Coalition of Care and Support Providers in Scotland 

(CCPS) and receives financial support from The Robertson Trust.2  
 
CJVSF Response 
 
How do you feel housing options and homelessness prevention is working in 
practice? Are there examples of good practice?  
 
4. Scotland has a strong legal framework for preventing homelessness (Under the 

Homelessness (Abolition of Priority Need Test) (Scotland) Order 2012, local 
authorities have a statutory responsibility to provide settled accommodation for all 
unintentionally homeless people in Scotland), however, CJVSF members 
observed a gap between the legislation and the implementation.  In practice, 
much more needs to be done to prevent people becoming homeless and strong 
leadership will be required to address this.   

 
5. CJVSF members noted concerns that, at present, the ambition of the legislation 

is not being fully met and provision is not always appropriate. For example, they 
observed that people may be offered a sleeping bag because a space in 
temporary accommodation is not available. In other instances, people may be 

                                                 
1 A list of our current members can be found at: http://www.ccpscotland.org/cjvsf/cjvsf/cjvsf-

members/  
2 Further information about CJVSF is available at: www.ccpscotland.org/cjvsf . 

http://legislation.data.gov.uk/sdsi/2012/9780111018187/data.htm?wrap=true
http://www.ccpscotland.org/cjvsf/cjvsf/cjvsf-members/
http://www.ccpscotland.org/cjvsf/cjvsf/cjvsf-members/
http://www.ccpscotland.org/cjvsf
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offered a place in a hostel which they are unwilling to take up because of the 
risks that it may subject them to, such as pressures around drugs and alcohol.  

  
6. CJVSF members raised particular concerns about the risk of people becoming 

homeless when they are released from prison and suggested that support to 
prevent people becoming homeless on release needs to commence at a much 
earlier stage. The most recent Scottish Government statistics3 available (from 
2013/14) show that 973 people were classified as having ‘no fixed abode’ when 
they were liberated.  However, as Dore (2015) observed, such figures “are likely 
to significantly under-report the prevalence due to prisoners choosing not to 
disclose worries about accommodation or being unaware of the reality of their 
accommodation situation”.  Research by the Prison Reform Trust (2014) found 
that around one third of women prisoners lose their home whilst in prison.    

 
7. The evidence also shows that there is a link between homelessness and an 

increased risk of reoffending (Shelter, 20154).  Reducing the risk of 
homelessness can therefore play a critical role in addressing other social issues 
as well. 

 
8. Preventative work benefits from a person-centred, relationship based approach.  

CJVSF members were able to identify pockets of good practice and noted that 
more consistent and stable funding arrangements are required in order to ensure 
high quality support is available for those that need it. Examples of good practice 
in homelessness prevention include: 

 
 Cyrenians Homelessness Prevention Service5– This service provides 

personal advice and support, helping people to keep their homes. 
 Mediation and Support Services- Family conflict has been found to be a 

major cause of homelessness for young people.  Cyrenians’6  and Sacro’s7 
mediation and support services help young people and their families to 
overcome conflict and other destructive behaviour patterns and to reduce 
the risk of homelessness. 

 Mentoring and peer support– e.g. Shine8, New Routes9, Cyrenians Peer 
Project10.   Mentors and peer workers offer non-judgemental support, link 
people in to services, can accompany them to appointments and can 
assist with planning and other tasks. 

 Having a support worker/advocate to support people with knowing their 
rights and help them get the right outcome. 

 
 

                                                 
3 http://www.gov.scot/Resource/0049/00491398.pdf  
4http://scotland.shelter.org.uk/__data/assets/pdf_file/0010/1185787/Preventing_Homelessness_and_

Reducing_Reoffending_092015_FINAL.pdf/_nocache  
5 http://cyrenians.scot/home-and-housing/homeless-prevention/  
6 http://cyrenians.scot/family-people/conflict-resolution/mediation-and-support/ 
7 http://www.sacro.org.uk/services/mediation/homelessness-mediation-glasgow  
8 http://www.shinementoring.org/  

9 https://www.thewisegroup.co.uk/helpforyou/prison-to-payslip/  

10 http://cyrenians.scot/home-and-housing/outreach-project/  

http://www.gov.scot/Resource/0049/00491398.pdf
https://www.iriss.org.uk/sites/default/files/insight29_prisonleavers.pdf
http://www.prisonreformtrust.org.uk/Portals/0/Documents/Transforming%20Lives.pdf
http://scotland.shelter.org.uk/__data/assets/pdf_file/0010/1185787/Preventing_Homelessness_and_Reducing_Reoffending_092015_FINAL.pdf/_nocache
http://www.gov.scot/Resource/0049/00491398.pdf
http://scotland.shelter.org.uk/__data/assets/pdf_file/0010/1185787/Preventing_Homelessness_and_Reducing_Reoffending_092015_FINAL.pdf/_nocache
http://scotland.shelter.org.uk/__data/assets/pdf_file/0010/1185787/Preventing_Homelessness_and_Reducing_Reoffending_092015_FINAL.pdf/_nocache
http://cyrenians.scot/home-and-housing/homeless-prevention/
http://www.sacro.org.uk/services/mediation/homelessness-mediation-glasgow
http://www.shinementoring.org/
https://www.thewisegroup.co.uk/helpforyou/prison-to-payslip/
http://cyrenians.scot/home-and-housing/outreach-project/
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How effective is the relationship between all the relevant agencies, including 
the health sector, and charities working on homelessness prevention?  
 
CJVSF members were able to identify individual examples of strong partnership 
working but felt that, in general, more still needed to be done to strengthen working 
relationships between all relevant agencies.  Examples of partnership working 
include: 
 

 Women’s Supported Bail Service11- Delivered by Aberlour and Turning 
Point Scotland, this initiative provides holistic, person-centred alternatives to 
remand in custody and provides an opportunity to address a range of issues, 
including those around housing and homelessness.   

 The Prison Project12 – This is a partnership between Shelter Scotland, 
Inverness Citizen’s Advice Bureau and Sacro and works with HMP Perth, 
Grampian and Inverness to help break the cycle of a lack of stable 
accommodation and re-offending.  

 Bridges Partnership13 - This partnership between Shelter, Aberlour and 
Glasgow Housing Association assists women to escape domestic abuse.  It 
helps them to navigate the housing system and to understand the options 
they have available to them if a new home is needed.    

 
What needs to happen to improve the delivery of housing options and 
homelessness prevention services and the outcomes achieved for service 
users?  
 
9. Planning around housing needs to begin at a much earlier stage, to reduce the 

risk of people losing their home whilst they are in prison.  For those that do 
become homeless, the housing options offered need to be appropriate and 
provided in conjunction with ongoing support for the individual or family.  

 
What evidence is there of pressure on temporary accommodation in 
your area? Has this increased in recent years?  
 
10. Research commissioned by Shelter Scotland into the funding of homelessness 

services14 found that the use of temporary accommodation has increased by 44% 
across Scotland since 2005.  The trends have varied in different local authority 
areas, however, and the report identified two main categories: 

 
 Local authority areas where temporary accommodation has increased over 

the last 10 to 15 years, but demand has equalised, and they are seeing 
reductions in the length of stay in temporary accommodation.  These areas, 
may, however still experience pressure on temporary accommodation in 
particular local ‘hotspot’ areas within the wider authority area. 

                                                 
11 http://www.turningpointscotland.com/glasgow-womens-supported-bail-service/ 
12http://scotland.shelter.org.uk/get_advice/local_services/dundee/supporting_prisoners_advice_netwo

rk_span  
13 http://www.aberlour.org.uk/services/bridges-partnership/  
14http://scotland.shelter.org.uk/__data/assets/pdf_file/0004/1274755/Funding_Homelessness_Service

s_in_Scotland_report.pdf/_nocache  

http://scotland.shelter.org.uk/__data/assets/pdf_file/0004/1274755/Funding_Homelessness_Services_in_Scotland_report.pdf/_nocache
http://scotland.shelter.org.uk/__data/assets/pdf_file/0004/1274755/Funding_Homelessness_Services_in_Scotland_report.pdf/_nocache
http://www.turningpointscotland.com/glasgow-womens-supported-bail-service/
http://scotland.shelter.org.uk/get_advice/local_services/dundee/supporting_prisoners_advice_network_span
http://scotland.shelter.org.uk/get_advice/local_services/dundee/supporting_prisoners_advice_network_span
http://www.aberlour.org.uk/services/bridges-partnership/
http://scotland.shelter.org.uk/__data/assets/pdf_file/0004/1274755/Funding_Homelessness_Services_in_Scotland_report.pdf/_nocache
http://scotland.shelter.org.uk/__data/assets/pdf_file/0004/1274755/Funding_Homelessness_Services_in_Scotland_report.pdf/_nocache
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 Local authority areas where temporary accommodation use is pressurised 
and length of stay in temporary accommodation has been increasing.   The 
key drivers in these pressured markets tended to be: lack of access to move-
on settled accommodation, high house prices and a lack of affordable supply.  

 
How can homeless people’s experiences of temporary accommodation be 
improved? For example, how can the use of unsuitable accommodation be 
reduced or the length of time spent in temporary accommodation reduced?  
 
11. Temporary accommodation needs to be of a high standard and used effectively. 

Research by McHardy et al (2010) into people’s experiences of temporary 
accommodation on leaving prison15 found that unsuitable or poor accommodation 
impacts negatively on reintegration and rehabilitation.  In particular, the research 
concluded that “hostel accommodation is rarely suitable for ex-offenders, 
especially for those with drug and alcohol problems”. 

 
12. Shelter Scotland and the Chartered Institute of Housing Scotland have jointly 

issued Guidance16 on physical standards and good practice in relation to 
Temporary Accommodation which may be helpful in identifying improvements 
that can be made. 

 
Do you have concerns about the funding of temporary accommodation? If yes, 
how should temporary accommodation be funded?  
 
13. Research commissioned by Shelter Scotland into the funding of homelessness 

services17 found that there was uncertainty about future funding, with some local 
authorities predicting that this will lead to a reduction in the quality of the 
temporary accommodation they provide, along with reductions in the provision of 
support available to people in temporary accommodation. 

 
What more could be done to ensure that the needs of homeless people with 
multiple and complex needs are adequately supported? Are there examples of 
good practice?  
 
14. In 2015, IRISS produced an evidence summary18 which looked at the relationship 

between homelessness and offending, the impact of prison, key challenges and 
messages for practice.  Key challenges identified for prison leavers were: limited 
accommodation options, location of accommodation and the complexity of needs 
they may experience. 

 
15. The IRISS (2015) research19 found effective approaches to supporting prison 

leavers include: proactively providing advice and information on housing needs 

                                                 
15http://www.poverty.ac.uk/system/files/attachments/EPIC%20Research_Out%20of%20Jail%20but%
20still%20not%20free.pdf  
16http://scotland.shelter.org.uk/__data/assets/pdf_file/0009/322677/Temporary_Accommodation_Gui
dance.PDF/_nocache  
17http://scotland.shelter.org.uk/__data/assets/pdf_file/0004/1274755/Funding_Homelessness_Service

s_in_Scotland_report.pdf/_nocache  
18 https://www.iriss.org.uk/sites/default/files/insight29_prisonleavers.pdf  
19

 https://www.iriss.org.uk/sites/default/files/insight29_prisonleavers.pdf 

http://www.poverty.ac.uk/system/files/attachments/EPIC%20Research_Out%20of%20Jail%20but%20still%20not%20free.pdf
http://www.poverty.ac.uk/system/files/attachments/EPIC%20Research_Out%20of%20Jail%20but%20still%20not%20free.pdf
http://scotland.shelter.org.uk/__data/assets/pdf_file/0009/322677/Temporary_Accommodation_Guidance.PDF/_nocache
http://scotland.shelter.org.uk/__data/assets/pdf_file/0004/1274755/Funding_Homelessness_Services_in_Scotland_report.pdf/_nocache
http://scotland.shelter.org.uk/__data/assets/pdf_file/0004/1274755/Funding_Homelessness_Services_in_Scotland_report.pdf/_nocache
https://www.iriss.org.uk/sites/default/files/insight29_prisonleavers.pdf
https://www.iriss.org.uk/sites/default/files/insight29_prisonleavers.pdf
http://www.poverty.ac.uk/system/files/attachments/EPIC%20Research_Out%20of%20Jail%20but%20still%20not%20free.pdf
http://www.poverty.ac.uk/system/files/attachments/EPIC%20Research_Out%20of%20Jail%20but%20still%20not%20free.pdf
http://scotland.shelter.org.uk/__data/assets/pdf_file/0009/322677/Temporary_Accommodation_Guidance.PDF/_nocache
http://scotland.shelter.org.uk/__data/assets/pdf_file/0009/322677/Temporary_Accommodation_Guidance.PDF/_nocache
http://scotland.shelter.org.uk/__data/assets/pdf_file/0004/1274755/Funding_Homelessness_Services_in_Scotland_report.pdf/_nocache
http://scotland.shelter.org.uk/__data/assets/pdf_file/0004/1274755/Funding_Homelessness_Services_in_Scotland_report.pdf/_nocache
https://www.iriss.org.uk/sites/default/files/insight29_prisonleavers.pdf
https://www.iriss.org.uk/sites/default/files/insight29_prisonleavers.pdf
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well before release; support after release to help sustain tenancies; partnership 
working with other agencies and offering practical support first.   

 
16. Research by McHardy et al (2010)20 found that “advocacy services for ex-

offenders are crucial, especially in the period immediately after release”.  CJVSF 
members also reported the value of having somebody to advocate for people 
leaving prison when meeting with housing (and other) services.  They reported 
concerns that vulnerable people are not always treated with compassion or 
respect when they present as homeless and that more could be done to improve 
the way support is provided.   Appropriate housing support should also be offered 
to enable people to manage on a day-to-day basis.  

 
17. In addition to the examples which we have already highlighted above under 

previous questions, CJVSF members provided the following examples of good 
practice in supporting people with multiple and complex needs: 

 
 Positive Tracks21 - This service, delivered by Cornerstone, provides 

accommodation, life skills and employability support to people with a 
learning need who are being released from short term custody. 

 Cyrenians Outreach Project22 - This project provides high quality 
support, promotes talking therapies and offers access to personal change 
budgets to support people to achieve positive outcomes such as increased 
use of available support, reductions in harmful behaviour, steps toward 
more secure accommodation, better health (physical and mental).   

 Edinburgh Homelessness Service23 – This service, run by Turning Point 
Scotland, provides advice and support to help people secure safe and 
stable accommodation within their chosen community if they are homeless 
or at risk of becoming homeless.  

 
What scope is there for improved joint working with all agencies and groups 
supporting those with multiple and complex needs?  
 
18. The new model for local community justice planning offers an opportunity to 

improve joint working between different agencies.  One of the desired strategic 
outcomes in the new national Performance, Outcomes and Improvement 
Framework for community justice24 is that “People have better access to the 
services they require, including welfare, health and wellbeing, housing and 
employability” and the framework also includes indicators around the “Existence 
of joint-working arrangements such as processes/protocols to ensure access to 
[Housing and other] services to address underlying needs”.   In order for 
improvements to occur, this will require strong engagement from all relevant 
statutory partners as well as with third sector partners and with service users 
themselves. 

 
                                                 
20http://www.poverty.ac.uk/system/files/attachments/EPIC%20Research_Out%20of%20Jail%20but%
20still%20not%20free.pdf  
21 https://www.cornerstone.org.uk/content.php?id=positive-tracks  
22 http://cyrenians.scot/home-and-housing/outreach-project/  
23 http://www.turningpointscotland.com/what-we-do/homelessness/edinburgh-visiting-support/  
24 http://www.gov.scot/Resource/0051/00510517.pdf  

http://www.poverty.ac.uk/system/files/attachments/EPIC%20Research_Out%20of%20Jail%20but%20still%20not%20free.pdf
http://www.gov.scot/Resource/0051/00510517.pdf
http://www.gov.scot/Resource/0051/00510517.pdf
http://www.poverty.ac.uk/system/files/attachments/EPIC%20Research_Out%20of%20Jail%20but%20still%20not%20free.pdf
http://www.poverty.ac.uk/system/files/attachments/EPIC%20Research_Out%20of%20Jail%20but%20still%20not%20free.pdf
https://www.cornerstone.org.uk/content.php?id=positive-tracks
http://cyrenians.scot/home-and-housing/outreach-project/
http://www.turningpointscotland.com/what-we-do/homelessness/edinburgh-visiting-support/
http://www.gov.scot/Resource/0051/00510517.pdf
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What role could the “housing first” model play in improving outcomes for 
homeless people with multiple and complex needs?  
 
19. The Community Justice Outcomes, Performance and Improvement Framework25 

states that, “The evidence is clear that addressing basic needs such as housing, 
healthcare and welfare are key to promoting desistance and preventing and 
reducing further offending.”   In addition to addressing basic housing needs, 
people should also have access to adequate housing support over an appropriate 
time period. 

 
20. CJVSF believes that the Housing First model can play an important role in 

improving outcomes for homeless people with multiple and complex needs.  An 
evaluation of Turning Point Scotland’s Housing First Model (Johnsen, 2013)26, for 
example, found that the approach had high levels of service user satisfaction and 
was successful at retaining the involvement of service users and in supporting 
service users to retain their tenancies.  Furthermore, there was evidence of 
improved outcomes relating to health, financial well-being, and involvement in the 
criminal justice system.  

 
What type of approaches can contribute to the reduction of rough sleeping and 
achievement of sustainable housing solutions for rough sleepers?  
 
21. As discussed above, preventative approaches, which are person-centred and 

based on strong relationships are critical.  CJVSF members are involved with a 
range of approaches that can contribute to the reduction of rough sleeping and 
achieve sustainable housing solutions.  Examples include: 

 
 Preventing the loss of tenancies  - e.g. Shelter’s Prison Project27 
 Housing first approaches – e.g. Turning Point Scotland’s Housing 

First Service28 
 Family mediation work to reduce the risk of young people 

becoming homeless due to family breakdown– e.g. Scottish Centre 
for Conflict Resolution29 

 
22. Furthermore, there is a need for collaborative approaches, with statutory and 

voluntary sector organisations working together to achieve sustainable housing 
solutions.  Research by Glasgow Homelessness Network (2015)30 found that only 
39% of people accessing third sector homelessness services reported that they 
had approached the local authority for homelessness assistance.  This highlights 
the important role that the third sector can play in engaging with individuals who 
might otherwise ‘slip through the net’. 

                                                 
25 http://www.gov.scot/Resource/0051/00510517.pdf  
26 http://www.turningpointscotland.com/wp-content/uploads/2014/02/TPS-Housing-First-Final-

Report.pdf  
27http://scotland.shelter.org.uk/get_advice/local_services/aberdeenshire/supporting_prisoners_advice
_network_span  
28 http://www.turningpointscotland.com/what-we-do/homelessness/glasgow-housing-first/  
29 http://scottishconflictresolution.org.uk/  
30 http://www.ghn.org.uk/wp-content/uploads/2015/10/GHN-Annual-ODM-Monitoring-Report-2014-

15-FINAL.pdf  

http://www.gov.scot/Publications/2016/11/3701
http://www.turningpointscotland.com/wp-content/uploads/2014/02/TPS-Housing-First-Final-Report.pdf
http://scotland.shelter.org.uk/get_advice/local_services/aberdeenshire/supporting_prisoners_advice_network_span
http://www.turningpointscotland.com/what-we-do/homelessness/glasgow-housing-first/
http://www.turningpointscotland.com/what-we-do/homelessness/glasgow-housing-first/
http://scottishconflictresolution.org.uk/
http://scottishconflictresolution.org.uk/
http://www.ghn.org.uk/wp-content/uploads/2015/10/GHN-Annual-ODM-Monitoring-Report-2014-15-FINAL.pdf
http://www.gov.scot/Resource/0051/00510517.pdf
http://www.turningpointscotland.com/wp-content/uploads/2014/02/TPS-Housing-First-Final-Report.pdf
http://www.turningpointscotland.com/wp-content/uploads/2014/02/TPS-Housing-First-Final-Report.pdf
http://scotland.shelter.org.uk/get_advice/local_services/aberdeenshire/supporting_prisoners_advice_network_span
http://scotland.shelter.org.uk/get_advice/local_services/aberdeenshire/supporting_prisoners_advice_network_span
http://www.turningpointscotland.com/what-we-do/homelessness/glasgow-housing-first/
http://scottishconflictresolution.org.uk/
http://www.ghn.org.uk/wp-content/uploads/2015/10/GHN-Annual-ODM-Monitoring-Report-2014-15-FINAL.pdf
http://www.ghn.org.uk/wp-content/uploads/2015/10/GHN-Annual-ODM-Monitoring-Report-2014-15-FINAL.pdf


7 
 

 
What are the reasons behind why people become homeless?  
 
23. There are many reasons why people can become homeless, including family 

breakdown, loss of employment, addiction, domestic abuse and wider social 
issues, such as poverty and a shortage of low cost housing.  Imprisonment is 
also an important risk factor and CJVSF members have found that many of those 
they work with risk becoming homeless when they leave prison.  Families can 
also find their housing situation is at risk when a family member goes in to prison.  

 
24. The Lothian and Borders Community Justice Authority’s Accommodation 

Protocol31 noted that, “On admission to prison many prisoners may already hold 
an existing tenancy either with a Local Authority, a Registered Social Landlord or 
in the Private Sector. In the majority of these cases the prisoner will fail to take 
the appropriate steps to secure the property or the tenancy on admission to 
prison. As a result of this such prisoners may find that they lose their tenancy and 
ultimately face an intentionality homeless determination on release, in addition to 
facing other housing problems such as arrears and rechargeable costs. On 
release from prison many prisoners do not have accommodation available to 
them, or in many cases where accommodation is available it is not deemed to be 
suitable due to its location and type or is unsustainable due to the lack of support. 
This makes it difficult for them to reintegrate into the community and can increase 
not only the risk of homelessness but also the risk of reoffending.”   In some 
instances, people are unclear as to how they can maintain their tenancy and the 
storage of personal items can also be a challenge.  Supporting people to retain 
their tenancies could help to prevent people becoming homeless and avoid the 
knock-on impacts that becoming homeless can create. CJVSF members 
identified approaches being used in other countries to address some of these 
issues, which may be worth further exploration.  These included: 

 
 BONJO’s Huisbewaring32 Programme in the Netherlands.  This 

programme sub-lets property during a period of imprisonment  
 VACRO’s Prisoner Property Storage Programme33 in Australia.   The 

service collects property at a prisoner’s request during custody.  
 
Can you give examples of best practice of effective strategic coordination of 
services to ensure there are no gaps or overlaps in homelessness services?  
 
25. As discussed above, the Lothian and Borders CJA developed an Accommodation 

Protocol34 which aimed to help prevent homelessness on release from custody 
and details the roles, responsibilities and processes to be followed by each of the 
partners in ensuring that housing needs are met.  The new community justice 
planning arrangements also offer an opportunity to improve strategic coordination 
of services but, as yet, it is too early to say how well these arrangements will work 
in practice.  

                                                 
31 http://www.cjalb.co.uk/uploads/LB%20CJA%20Accommodation%20Protocol.pdf  
32 http://bonjo.nl/wat-doet-bonjo/huisbewaring  
33 http://www.vacro.org.au/Portals/0/Images/VACRO_2009.pdf  
34 http://www.cjalb.co.uk/uploads/LB%20CJA%20Accommodation%20Protocol.pdf  

http://www.cjalb.co.uk/uploads/LB%20CJA%20Accommodation%20Protocol.pdf
http://www.cjalb.co.uk/uploads/LB%20CJA%20Accommodation%20Protocol.pdf
http://bonjo.nl/wat-doet-bonjo/huisbewaring
http://www.cjalb.co.uk/uploads/LB%20CJA%20Accommodation%20Protocol.pdf
http://bonjo.nl/wat-doet-bonjo/huisbewaring
http://www.vacro.org.au/Portals/0/Images/VACRO_2009.pdf
http://www.cjalb.co.uk/uploads/LB%20CJA%20Accommodation%20Protocol.pdf
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Are there any problems with people accessing their housing and 
homelessness rights? If yes, how can access be improved?  
 
26. CJVSF members noted that there can be problems with people accessing their 

housing and homelessness rights when leaving prison and some organisations 
have taken steps to help to try and address this.  For example, the Wise Group is 
in the early stages of piloting an initiative with the Legal Services Agency to 
ensure that people have a letter to take to the homeless team on their release, 
which clearly sets out their rights to accommodation. 

 
What are the barriers to providing homeless people with sustainable housing 
solutions and how can these barriers be addressed?   
 
27. IRISS (2015)35 found that four groups of prison leavers face particular barriers: 

remand prisoners / those on short sentences; women; young people; those who 
are homeless on entering prison.  CJVSF members noted particular barriers 
relating to the payment of housing benefit. People in custody may lose their 
accommodation due to the time limits on the payment of housing benefit.  People 
on remand can access housing benefit for up to 52 weeks whilst people who 
have been sentenced can access housing benefit for up to 13 weeks.   If the 
person is in custody for longer than this period, they will therefore be likely to lose 
their tenancy. 

                                                 
35 https://www.iriss.org.uk/sites/default/files/insight29_prisonleavers.pdf  

https://www.iriss.org.uk/sites/default/files/insight29_prisonleavers.pdf
https://www.iriss.org.uk/sites/default/files/insight29_prisonleavers.pdf

