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13 March 2020 
 
Dear Caroline, 
 
Annual Evidence Session on the Ethical Standards Commissioner’s Annual 
Report and Accounts 
 
Thank you for attending the Committee’s meeting on Wednesday 4 March to discuss 
your organisation’s performance in dealing with local authority related complaints. As 
you may know, the Official Report of the session is now up: 
 
http://www.parliament.scot/parliamentarybusiness/report.aspx?r=12562 
 
The Committee was encouraged to hear about the steps you had taken to streamline 
the process of handling complaints, remove some inefficiencies, restructure the 
office, and increase the staff complement, and that this had helped clear the historic 
backlog. We also found it encouraging to hear that you were taking a pragmatic 
approach operationally and your view that this was already beginning to make a real 
difference within the organisation. We will look forward to hearing how things have 
progressed in our next evidence session with you. It was also interesting to hear 
your views on how less serious and inadvertent breaches of the code could be 
handled in a less bureaucratic manner and disposed of at an earlier stage; changes 
that we in principle welcome. 
 
During the session, you helpfully offered to come back to the Committee with further 
information on the breakdown of the nature of complaints, including how many of 
those complaints related to serious breaches of the code, such as sexual 
harassment, and how many related to planning decisions. You also offered to 
provide a copy of your office’s paper setting out the legislative changes needed to 
allow for the early disposals of certain classes of cases. 
 
I would be grateful if you could provide this further information by 14 April 2020. 
Should you require any further information, then please do not hesitate to contact the 
Clerks on the contact information provided above. 
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Yours sincerely, 
 
 
 
 
James Dornan MSP 
Convener of the Local Government and Communities Committee  


