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Custody capacity  
 
The SPF recognises that the moved to a dedicated custody division within the PSoS 
has meant that the care and attention provided to those in custody has never been 
greater. That being said and whilst the “cell care” is greatly improved there can be 
absolutely no doubt that wider issues associated with custody care have diminished 
significantly and it is arguable that as a consequence the human rights of prisoners 
are being ignored. 
 
It is an inevitable reality of policing across the world that the behaviour of individuals 
can be such as to necessitate their being locked up by the police. No amount of 
ideology in terms of diversionary or multi agency approaches will change that.  
 
The significant reduction in geographical locations in which prisoners can be held 
(without restriction of provision) has created circumstances where prisoners are now 
routinely conveyed over vast distances to be accommodated in cells. Many prisoners 
are now conveyed for longer than could arguably be considered acceptable whilst in 
handcuffs, or insecure in a cage in the back of a police vehicle. This is a practice that 
prevails from the time of the original “lock up,” as well as the now almost routine 
ritual of shunting prisoners from once custody holding facility to another.  
 
Such is the pressure created by fewer custody facilities that the finding of a cell in 
the first place does not represent the full scale of the challenges faced by police 
officers. The inherently wasteful realties of spending hours with prisoners to find cells 
should be self-evident but the problems do not end there. Once at a custody facility 
waiting times of several hours to process prisoners are not uncommon and this 
inevitably creates internal friction over who “owns” the processing responsibility if the 
prisoner came from out with the area.  
 
Travelling these distances and delays at centres resulting in prisoners being kept in 
cages or handcuffs for even longer create considerable stress for police officers as 
well as stress for prisoners. Even the patience and good will of the most compliant 
prisoner can be tested in these circumstances which increases the risk of assault 
and injury to police officers as well as the inevitable additional charges against the 
accused. 
 
It is also worth noting that the SPF understands that circa 118 PCSO vacancies 
across the country have simply been deleted. Whilst there may be legitimate 
accounting reasons for this, this suggests there is no urgency to address the lack of 
custody staff any time soon.  Whilst the zig-zagging of the country with prisoners 
self-evidently results in significant diminution of local policing resources, that 
diminution is exacerbated with 118 police officers having to perform these duties in 
their place. 
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The SPF also wishes the Committee to be aware that increased bureaucratic 
demands, for example vulnerability assessments add to time delay and pressure 
upon staff. These bureaucracies will increase yet further as a consequence of the 
implementation of the provisions of the new Criminal Justice Bill in January. 
 
We trust the Committee recognises that as a direct consequence of diminished 
funding, coupled with what should be lauded as a desire to enhance prisoner welfare 
through a dedicated custody division, police officers and the police service are under 
intolerable pressures to the point where notwithstanding the best intensions and 
efforts of all involved, an unacceptably large number of prisoners are treated in a 
manner which in the view of the SPF, is completely incompatible with their human 
rights.  
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