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Justice Committee 
 

Remand 
 

Written submission from Shetland Islands Council 
 
Introduction 
 
This written submission is made in response to the request from the Justice 
Committee for Local Authorities to provide information on the support available to 
those who have been remanded in custody or released on bail and the challenges 
faced in the provision of these services. 
 
Bail Services 
 
Shetland Island Council Criminal Justice Social Work Service (CJSWS) operates a 
Bail Information Service and Supervised Bail Scheme. 
 
The Bail Information Scheme’s main role is to gather information on the suitability of 
bail addresses and where necessary the identification of alternative accommodation.    
A local agreement is in place between the CJSWS and the Fiscal Service that 
ensures those individuals charged with offences of a domestic violence or sexual 
nature, whom may not be able to return to their own home, are seen by a social 
worker prior to court proceedings.    A custody list is obtained daily from the police 
and this enables the duty social worker to identify individuals who may require an 
alternative bail address.  If confirmed by the Fiscal service then a cell visit will be 
undertaken and the issues around alternative accommodation addressed.  The 
Housing Service works closely with the CJSWS to identify available accommodation. 
 
The Supervised Bail Scheme operates as an alternative to remand to prison.  This 
scheme is for female and male offenders.  Individuals are supported through an 
individual support plan that will state frequency and type of contact.  The number of 
individuals remanded is very low and there has been no requests for bail supervision 
in the past 5 years. 
 
Remand Services 
 
Where possible all remand prisoners are visited by the CJSWS before being 
transferred to Prison.  Welfare checks are completed and any concerns reported to 
the receiving Prison. Support is provided to address any initial concerns and deal 
with practical issues such as housing. The social worker will also offer to contact and 
support family members.   The support we offer to the family is very much dependent 
on individual need but can include providing information on prison establishments 
and the assisted prison visit scheme, as well as practical and emotional support.   
 
The geography of Shetland and the financial and time implications result in no prison 
visits during the remand period unless it is for the production of a report.  Contact 
with remand prisoners will vary and is dependent on the length of remand and 
individual need. It is core practice for the local substance misuse service and 
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housing service to be involved if the person requires accommodation or medication 
on release. 
 
The CJSWS is very aware of the additional negative impacts on families and 
prisoners due to living on an Island, as in most cases it is not possible for families to 
visit or for local services to intervene to the level that is required.  Where possible the 
service attempts to arrange virtual prison visits by video conferencing but this is very 
dependent on the availability of prison staff and VC facilities. 
 
People being released from remand can experience difficulties with benefit claims 
and this can lead to real hardship.  Assistance to complete claim forms is provided 
by the CJSWS or the Citizens Advice Bureau.  Individuals are supported to make a 
crisis benefit claim and food parcels are arranged through the local foodbank and 
Salvation Army. 
 
Individuals having to move into new accommodation can access a home starter kit 
from the Salvation Army.  This scheme was set up two years ago in partnership with 
the CJSWS to ensure that individuals have bed linen, cooking and cleaning utensils. 
 
Due to the small size of the CJSWS in Shetland, there are no separate services for 
male or females but we do ensure a female worker is available if required.   
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