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Dear Alan 
 

Scottish Water and Business Stream 
 
Can I firstly thank you for the Water Industry Commission for Scotland’s 
written submission ahead of the Environment, Climate Change and Land 
Reform Committee’s evidence session in December with representatives from 
Scottish Water and Business Stream last December. As you know, the 
Committee has responsibility for scrutinising the work of Scottish Water and 
this has traditionally taken place by our predecessor committees around the 
time of publication of Scottish Water’s annual report. This Committee is 
however keen that its scrutiny is not a just a yearly snapshot of Scottish Water 
and Business Stream’s work, but takes a more responsive look at their work. 
 
In that regard, following the session the Committee wrote to Scottish Water 
and Business Stream requesting further information on particular aspects of 
their evidence. After receiving responses from Scottish Water and Business 
Stream the Committee agreed that I would write to you to highlight two 
specific issues.  
 
Payment terms 
Firstly, the Committee was surprised to learn during evidence that Business 
Stream requested payment from its customers within 14 days of the date of 
the invoice. The Business Stream’s Chief Executive, Johanna Dow, 
subsequently instigated a wider review of its debt recovery processes. 
Pending the conclusion of that review, the Committee understands it will be 
introducing 21 day payment terms for customers who are not currently under 
contract with Business Stream. 
 
Notwithstanding the current review by Business Stream into its debt recovery 
processes, we are interested to understand the expectation the Commission 
has in relation to the payment terms used by both Business Steam and 
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Scottish Water. In light of the payment terms given to their customers, the 
Committee is also interested in the Commission’s level of satisfaction with 
how promptly Business Stream and Scottish Water pay their own suppliers. 
 
Leakage 
In other evidence received by the Committee ahead of the evidence session, 
in particular from the agricultural sector, we heard that there can be confusion 
over who is responsible for leakage. The Committee understands that leakage 
within the boundary of a property is the responsibility of the customer and 
that, as Johanna Dow said at the meeting: “Leaks are always a contentious 
issue.” However, there can clearly be problems identifying where the leak 
occurs and therefore who is responsible.  
 
The Committee would therefore be keen to learn of the Commission’s 
expectations in this area, particularly around identification of the leak, the 
granting of the leak allowance and whether you are satisfied with the current 
meter reading practices of both Business Stream and Scottish Water. 
 
In conclusion 
In addition to the questions highlighted above, the Committee would be 
grateful to know whether the Commission has, or is looking to carry out, any 
work in relation to payment terms and the identification of leakages. 
 
I would be grateful if you were able to respond by Friday 28 April 2017. 
 
I look forward to hearing from you. 
 
Yours sincerely, 

 
Graeme Dey MSP 
Convener 
Environment, Climate Change and Land Reform Committee  


